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n4a Honors Innovative Programs that Promote 
Successful Aging in America  

 
2014 Aging Innovations and Achievement Awards Announced  

 
Washington, DC—Today, the National Association of Area Agencies on Aging (n4a) honored 45 
programs with an impressive track record of success helping older Americans remain in their 
homes and communities for as long as possible.  
 
n4a announced the 2014 recipients of the prestigious Aging Innovations and Achievement Awards at 
its Annual Conference in Dallas, Texas. The awards program, sponsored by Critical Signal 
Technologies your Link to Life (CST-LTL), recognizes Area Agencies on Aging (AAAs) and Title VI 
Native American aging programs that have implemented successful initiatives to support older 
adults, people with disabilities and family caregivers. Honorees shared best practices with an 
audience of over 800 Aging Network leaders who gathered at the four-day conference to engage in 
a dialogue about challenges facing older adults and solutions being developed by AAAs throughout 
the nation.   
 
“With the implementation of the Affordable Care Act underway, our members are investigating new 
ways to position themselves in the long-term and health care marketplaces, as well as to strengthen 
long-standing services to meet the needs of America’s rapidly growing older adult population,” said 
n4a’s Chief Executive Officer Sandy Markwood.  “Our members work tirelessly, and with little 
fanfare in their communities, and this program enables us to shine a well-deserved spotlight on 
their ground-breaking work,” Ms. Markwood added.  
 
Thirty-two programs received Aging Achievement Awards and thirteen initiatives were honored 
with Aging Innovations Awards. Honorees developed programs in a wide variety of areas including 
care transitions, elder abuse, Livable Communities, services for LGBT elders and transportation. 
 
In presenting the awards, Marguerite Linteau, Chief Clinical Officer of CST-LTL said, “There can be 
no more important mission than to work to ensure that older Americans are able to live with 
dignity and independence in their homes and communities. The men and women we honor today 
make this mission a reality for so many people across the United States.”   
 
 
 
 

 



 

 2 

“CST-LTL has made a significant sponsorship investment in the program over the past seven years, 
an investment that has paid off in the form of innovative initiatives that have helped Area Agencies 
on Aging achieve their missions in an increasingly competitive marketplace,” according to CST-LTL 
President and CEO, Jeffery S. Prough.  
 
All of the 45 award-winning programs are profiled in n4a’s 2014 AIA book (LINK). Following is an 
overview of the programs that won the top three awards: 
 
First place honors were accorded to the Healthier Living Alumni Online Community of the San 
Francisco Department of Aging & Adult Services (DAAS). DAAS worked with the National Council on 
Aging to create a web-based resource to support graduates of the Chronic Disease Self-Management 
Program (CDSMP), a six-week, evidence-based health education program developed by Stanford 
University to assist adults with chronic health conditions. This initiative enables graduates to 
receive ongoing access to tools that support self-management; it also facilitates engagement in 
interactive resources that connect graduates to experts and individuals facing similar challenges.   
 
Since spring 2014, there were 510 active members and at least 65 percent of CDSMP participants 
reported that the online community helped them maintain or improve their mental and physical 
well-being.   
 
Second place honors were received by Elder Services of the Merrimack Valley, Inc. for its “Best of 
Both Worlds: Care Manager in the Home & Nurse in their Pocket” program. Elder Services had a 
mandate to reduce hospital readmissions within its six partner hospitals through the federally 
funded Community-based Care Transitions Program (CCTP). They realized that coaches who visited 
recently discharged patients in their homes helped reduce readmission and that oversight by 
clinical nurses strengthened outcomes even further.  
 
The program provides coaches with a special tablet equipped with Care at Hand mobile technology, 
which provides them with questions tailored to the patient’s diagnosis, treatment and risk.  The 
system also sends real-time alerts to health care professionals should the patient’s health status 
decline. Since the adoption of this program, Elder Services achieved a drop in the 30-day 
readmission rate from 24 percent to 14 percent.   
 
There was a tie for third place with the Jefferson Area Board for Aging (JABA) and the Region IV 
Area Agency on Aging (RIV AAA) each receiving the award.  
 
In JABA’s “Wills for Seniors” program, teams of legal professionals volunteer to privately   
meet with seniors to prepare customized legal documents including a will, a power of attorney and 
an advance medical directive.  These sessions are no so popular that there is a waiting list for 
appointments. Since the program’s inception, services valued at $300,000 have been provided to 
more than 300 local, low-income older adults.   
 
The RIV AAA “Healthy Seniors at Home” project provides frail seniors who cannot attend site-based 
classes access to chronic disease self-management training through an in-home information-
sharing model. Volunteers for the program who also have a chronic condition attend a six-week 
Personal Action Toward Health class and then share what they have learned with homebound 
seniors through a peer-to-peer information-sharing model.  
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Participants in the program report an increase in their ability to live independently, manage 
symptoms, increase exercise and activity levels and communicate with physicians. Sixty-seven 
percent of participants report an increase in general health. Participants showed a decrease in 
fatigue, health distress, disability and activity limitations. One hundred percent of caregivers 
reported that the project helps them continue in their caregiving roles. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
About n4a 
 
The mission of the National Association of Area Agencies on Aging (n4a) is to build the capacity of 
its members so that they can better help older adults and people with disabilities live with dignity 
and choices in their homes and communities for as long as possible.  We work with our members to 
achieve the collective vision of building a society that values and supports people as they age.  
 
n4a is the leading voice on aging issues for Area Agencies on Aging (AAAs) and a champion for Title 
VI Native American aging programs.  Through advocacy, training and technical assistance 
initiatives, we support the national network of 618 AAAs and 246 Title VI programs.  
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